July 8, 2011

Dear Terry:

| wanted to send you a letter thanking you for all that you did on both the
sale of our house on Pilkington Road and the purchase of our new home on
Springhouse Way.

Both Kelton and | are very thankful that we chose you to be our Real Estate
Agent and you defiantly did your job. You were patient with us when showing us
house after house and while Kaylis had to walk up the stairs by herself ©. You kept
on top of all my emails, phone calls, and requests and provided us with information
needed within a timely manner. Most of all — you did an excellent job of handling
" the lender’s crazy requests in order for us to get final loan approval and to close on
our new home. | am also extending my thank you to Shelly for her help along the
way.

We are still moving in and have a bit to do, but who doesn’t when they have
a house ©. We are looking forward to enjoying our new house and neighborhood.
Kaylis loves her two rooms and gets excited to know she is going to her ‘new’
home, as she calls it.

We will highly recommend you to anyone in the future and if we happen to
need a Real Estate Agent (not anytime soon, | hope), you will be the one we call.

Thank you again,

Kelton, Mandy and Kaylis



